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Phoenix Instinct 
4 Enterprise Court 
Enterprise Park 
Forres 
IV36 2AU 
T. 01309 221020 
info@phoenixinstinct.com 
www.phoenixinstinct.com 
 

DATE:             SERIAL No: 
 Customer Contact Details  

 

Name: Ship to Customer Address:  

Street Address: Customer Name: 

Street Address: 

Town/City: 

Postcode: Town/City:                                  Postcode: 

Country: Country: 

Phone: Phone: 

Email: Email: 

Notes: Notes: 

 
 
 

Additional Information 
 

VAT Exemption Declaration (UK Only) Notes: 

As an individual or a registered charity in the UK you 
may add VAT relief by completing both fields below. 
You agree to the following: 

1. The product being purchased is for personal 
or domestic use, or 

2. 2. You are a registered charity, are 
chronically sick or disabled or the products 
are being purchased on behalf of an 
individual who is chronically sick or disabled, 
or 

3. The supply of the purchase is eligible for 
VAT relief under the VAT Act 1994. 

Additional info: 

Name of person to which VAT exemption applies: 
 
 

 

Reason for VAT Exemption 
 
 

 

mailto:info@phoenixinstinct.com
http://www.phoenixinstinct.com/
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Model 
 

Phoenix i Wheelchair –  Max User Weight – 100kg 
 

Yes I am within max user weight.  
 

 

CAD 
 

Although, not a requirement it may assist when determining your wheelchair configuration 
to view a CAD drawing of your order prior to manufacture.  You can also order a CAD 

drawing for quotation purposes. 

 
 Quote only (NO CAD DRAWING) £0.00 

 Quote with CAD drawing £300.00 (2 customer amendments ONLY) 

 Wheelchair order with CAD drawing for approval £250.00 (2 customer amendments ONLY) 

 
 
 

Frame Dimensions 
 
 
 
 
 

Seat Sizing – Please refer to the diagram below when 
choosing your seat sizing. 

Seat Width 
 Measurement from left to right seat edge. Max 
width on diagram (left). 

 

 

 

 

14” (35.6cm)  

15” (38.1cm)  

16” (40.6cm)  

17” (43.2cm)  
 
 

Seat Depth  
Measurement from front edge of seat to front of 

backrest 

 

15” (38.1cm)  

16” (40.6cm)  

17” (43.2cm)  

18” (45.7cm)  

 

Control Side 

Please choose which side you prefer your control 

dial on your Phoenix i frame. 

 

Right  

Left 
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Front Seat to Floor Height 
 
Measurement from floor to the 
front of seat. 

Rear Seat to Floor Height 
 
Measurement from floor to the rear 
of seat.  

Wheel Camber 
 
Wheel camber is set at 2° 

 
 
19” (48.3cm)  

 
 

 
 
17” (43.2cm)  

 
 

 
 
2°  
 
 
 
 
 

Centre of Gravity 
Measurement from front of backrest to centre of axle. This model has a fixed (non-adjustable) axle. 
 

Due to the added weight on the front of the wheelchair from the power assist you should select a 
CG position 1” further forward from what you would do on a conventional wheelchair. 

 
▪ i.e. if you normally like an active setup with a +3 CG, selecting +4 on the Phoenix i will feel 

the same lightness and stability.   
 

▪ If you normally have a stable +2 setting you should select a +3.   
 
24” wheels are only viable with +3.  If you are seeking an active setup we recommend a 25”or 26" 
wheel with +4 
 
 
 

+3”  

+4”  
 
 

Leg Length – Fixed. 
This is the length from your wheelchair seat (Front 
edges of seat without cushion) to the back of 
footrest. The footrest is part of the single piece 
frame and is factory fixed for height at the time of 
manufacture.  The leg length can be reduced via 
the adjustable foot plate but can’t be 
extended. This measurement is the max length. 

Folding Backrest Height 
Measurement from rear seat base (excluding 
seat cushion) to top of backrest. Adjustable 
angle. 

Measure from the back of your knee to floor wearing shoes. 

Then remove thickness of seat cushion from this measurement 

to determine wheelchair leg 

length.  Alternatively, you can 

measure your current wheelchair from 

the front edge of the seat canvas to 

the rear edge of the footrest. 

14” (35.6cm)  

15” (38.1cm)  

16” (40.6cm)  

 
 

14” (35.6cm)  

15” (38.1cm)  

16” (40.6cm)  

17” (43.2cm)  
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Rear Wheels 
Rear Wheel Size 
Please select wheel choice. 

Rear Wheel Colour 
Silver Hubs only available with Black Spokes. 

 

 Spinergy LX All-purpose, daily use, lightweight, 

travel   

 Spinergy XLX Most rigid. Extra room to hold quick 

release. 

 Spinergy CLX  (24” and 25” only) Lightweght, 

Aerodynamic, ultra durable 

carbon wheels 

 

Please select wheel size: 

24”  (+3” COG only) 

25”  (+3” & +4” COG) 

26”  (+3” & +4” COG) 

 

 
X2 Hub Colour 
 
 
Silver Hub   

• Coloured Spokes 
with Silver Hub  
+£55 

 

Black Hub  

Spoke Colour 
 

 Black 

 Blue 

 Red 

 Yellow 

 White 

 Orange 

 Green 

 Pink 

 Purple 

Handrims Tires 

 

 Standard Anodized – Black 

 Natural fit LT (Ergonomic, Oval & Light)  

 Carbolife Quadro (For tetraplegics without triceps 

function. Larger gripping surface)  

 Carbolife Gekko (Ergonomic grip, Light, low 

friction sides reduces heat when braking)  

 

Schwalbe Right Run (Black/Grey) 
 

 Primo Solid HD (Solid tires) – not available with 
CLX wheels 
 

 Schwalbe Marathon Plus Evo (most puncture 
proof)  
 
 
 

 
Batteries 
All Phoenix i’s come with a 4.0AH and 9.0AH battery. 
Here you can order additional batteries. 

 
Chargers 
All Phoenix i’s come with a standard Travel charger 
included. Upgrade to a Fast charger or add 
additional chargers below. 

 

 4.0 AH      Qnty  +£199.00 

 9.0 AH      Qnty  +£350.00 
 
 
 
 
 
 
 
 

 

 Upgrade to Fast Charger +£100  Recommended. 

Faster and better charge. Air cooled so battery doesn’t heat 

up. 

 

Additional Chargers: 

 Travel Charger +£150.00 (quiet, great for travel, 

charge in 90 mins) 

 Fast Charger +£260.00  (fan assisted, fast 40 minute 

charge) 

Additional Batteries and Chargers 
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I confirm I understand that the maximum user weight for this chair is 100kg and user weight 
exceeding this invalidates warranty. 
 
Signature:      Name: 
 
Date: 
 
If you have any questions, please drop us an email at info@phoenixinstinct.com or phone us at 01309 
221020 
 
 

 

 
Options and Accessories 

 
Spare Battery Holders 
Phoenix i’s can have spare battery holders located under 
the seat. If you would like this feature please select below: 

Wheel Locks 
The Phoenix i comes with electronic downhill built in. For 
secure parking of your wheelchair we recommend adding 
manual wheel locks to your order. 

 

 No additional Battery Holders. 

 1 (All seat sizes)  

 2 (15” seat width and above)  

 

 No Wheel Locks 

 Scissor Locks  

Lights 
Super bright, forward illuminating LED lights fitted to the left 
and right of your wheelchair. 

Anti Tipper 
An anti-tipper is a safety device that helps prevent a 

wheelchair from tipping backwards. 

 

 No LED Lights 

 LED Lights 

 

 No anti-tipper 

 1x Anti-Tipper – removable  

 2x Anti-Tipper - removable  

Push Handles 

The Phoenix i is designed for an active independent user. 
The push handles do not extend beyond the height of the 
backrest. They are intended to be an occasional grab point 
and for occasional assistance 

Spares 

The control dial and casters wheels on the Phoenix i are 
“plug and play” and easy to replace at home should damage 
occur. We recommend having a spare of each so you can 
get going again quickly if damage occurs. 

Please choose one: 
 

No Push Handles 

 

Push Handle Ready frame 

Frame prepared and reinforced to receive push handles at 
later date. Must be done at manufacture. Adding Push 
handles will then cost £400. 
 

Push Handles +£500  

Must be done at manufacture. Frame will be fitted with 2x 
quick release, detachable handles. Does not fold with 
backrest 

 
 Control Unit   (control dial) 

 
 Control Unit with LED light (control dial – for customers 

with LED lights fitted to their Phoenix i) 
 

 Pair of Motorised Casters 
 

 Essential Spares Kit 1(1x motorised caster wheel and 1x 
control dial – recommended) 
 

 Essential Spares Kit 2  (1x motorised caster wheel and 
1x control dial with LED Light Fitting. For customers with 
LED lights already fitted to their Phoenix i – recommended) 

 

Confirmation 

mailto:info@phoenixinstinct.com
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